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This document was written to meet the demand from users. It is meant only as a guide yet, should 
help you achieve the goal of authenticating remote users using Radius – NT – SAM. 
 
In order to create a Radius Group within Shiva Access Manager to authenticate users, perform the 
following steps. 
 
Under the ‘OPTIONS’ tab select ‘VPN GROUP MANAGEMENT’ . Type in the name of the 
group you wish to create. 
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Create a new User Template by performing the following. Under ‘USERS’ cli ck on ‘MANAGE 
USERS’ .  
 
1 In the ‘USERNAME’ f ield type in the name of your new template.  
2 In the ‘TEMPLATE’ f ield select the ‘Default’  
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Under the ‘VPN OPTIONS’ tab select ‘PERMIT’ f or VPN PERMISSION and under ‘VPN 
GROUP NAME’ select the name of the group you created. 
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Next under ‘OPTIONS’ cli ck on ‘PROXY MANAGER’ . Next cli ck on ‘PROXY’ and the ‘ADD 
NEW PROXY’ . 
 
Type the name of proxy in the ‘PROXY ID’ dialog box. This name can be anything you chose. 
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Click on the ‘CONFIGURE’ radio button and enter the name of the NT Domain or NT 
workstation from which you want to have you users authenticate. 
 
Also, enter the name of the Template you created earlier. 
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Finally, it is essential that you give the SAM application proper user rights to interact with the NT 
operating system. 
 
To do this click on the ‘START’ ‘ PROGRAMS’ ‘ ADMINISTRATIVE TOOLS’ ‘ USER MANAGER’. 
 
From the ‘POLICIES’ menu select the ‘USER RIGHTS POLICY’. After you open this dialog box make 
sure you click the ‘SHOW ADVANCED USER RIGHTS’ box. Then add the group ADMINISTRATORS 
to the ‘ACT AS PART OF THE OPERATING SYSTEM. 

 
 


